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PREFACE
Supporting every successful survey is a strong data collection tool.
At the University of Southern California’s Center for Economic and Social Research (CESR), we have
developed NubiS, accessible and versatile software for administering a questionnaire. NubiS:
o Runs on any server, PC, laptop or netbook, as well as on Android tablets or smartphones.
o Works with surveys that are face-to-face, via telephone and self-administered (i.e., all
traditional modes of data collection).
o Can be used in a number of languages.
Following NubiS’ development in 2014, it has been the foundation of CESR’s Understanding
America Study, a panel of thousands of households representing the entire United States. NubiS
also has been used in several large-scale longitudinal surveys and other projects around the world.
You, as an interviewer, want a survey that lets you fulfill your duties with a minimum of fuss. We
think you will find NubiS provides the underpinnings for data collection of breadth and depth while
remaining user-friendly to you.
NubiS is free software; it may be redistributed and/or modified under the terms of the GNU Lesser
General Public License, version 2.1 and later, as published by the Free Software Foundation.
For more information, feel free to contact us. CESR also can help with access to the Understanding
America Study’s panel, as well as providing assistance for survey hosting, design and management.
We’re proud NubiS can support the quest for greater knowledge and wish you the best with your
surveys.
Sincerely,
The NubiS team
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1. INTERVIEWER
If you are working as an interviewer for a NubiS project, your systems administrator has provided
you a website location and a username/password. To begin working, open a browser and direct it
to the provided URL. You first will see the login screen:

After you log in, you will see an overview of households for you to interview. The screenshot below
shows the test households with which you can try out the system.

Click on any household to see more information or to start an interview.

When starting an interview, the system will ask for a confirmation. Please make sure you are
interviewing the right household or respondent.

During an interview, every screen shows a question or instruction. Please read out the complete
text to the respondent. After stating a question, input the answer given by the respondent. There
also are options to assign Don’t know or Refuse to each individual question. Comments can be left
by choosing Remark at the bottom right of the screen.

Clicking iwer1 on the top right of the screen shows a menu where you can navigate back to the
SMS. Use this when the respondent wants to complete the survey at a later time. You also can call
up a calculator from the popup menu.

If you are done with your calculations, close the calculator by clicking the X in the upper right of
the popup screen. The survey will continue where you left off.

On some screens, you will need to enable the camera for your device. When the survey system
asks for it, you can do so by clicking Allow on the top bar.

After allowing the system access, you will see the window on the left recording a video. Press Take
photo when the respondent is happy about the way he or she looks. You can take multiple pictures
before pressing Next >>, but only the last picture is stored in the system.

During the interview, the system may ask you to photograph a barcode. The procedure here is the
same as when taking a picture. After pressing Allow, the system will start recording on the left
screen.

After allowing the system access to the camera, hold the barcode steady and close to the device.
Press Start scanning and the right-hand window will show a snapshot of the barcode every 3
seconds.

The system should automatically recognize the barcode. If the barcode doesn’t scan immediately,
just keep it up in front of the camera and hold it still. The picture on the right side should be clear
and in focus.
At the end of the survey, you will be routed back to the SMS automatically and the interview will
show up as completed. After completion, you cannot go back into the survey. After finishing a
household-level survey, new lines will be added for each respondent who needs to be interviewed.

On the task bar on the SMS screen, if you click iwer1, there are more options. One allows you to
change your preferences:

Here, you can set filters and the region in which you are currently interviewing. Choosing these
filters will reduce, on the main screen, the number of households available to interview.

Also on the Preferences screen, you can switch between Normal mode and Test mode. Test mode
allows you to play with the instrument, with four test households available, before conducting real
interviews. If you have used all four households, click reset test cases to get four fresh test
households.

On the info screen, you can start an interview and add a contact. Use this if you contacted the
household or respondent, and set an appointment to do the actual interview.

After clicking the Add contact button, the following screen will appear:

Choose any of the contact outcomes and add an appointment date and time when necessary.

The appointments will show up on the Calendar tab. You can access the calendar by clicking on
the tab on the top of the screen.

The current day is highlighted and appointments show up as dots on the calendar. Click on a dot
to see more information, link directly to the household or respondent, add another contact or
start an interview.

You can look at appointments in your calendar by day, week, month and year.
When starting an individual survey in proxy mode, you are asked to provide a proxy code. Call your
supervisor and give the code appearing on your screen (in this example, 4739). The supervisor will
give you another four-digit code that you can enter to start the survey in proxy mode.

After completing an interview, you can shut down the device by pressing the power button once.
A message will appear with a number of options. Choose the Shut Down option at the right side of

the message box. You can also shut down the device by holding down the power button for more
than five seconds.
If you don’t use the computer for a while when it is on, the system will ask you to provide a
password when you get back. The password that unlocks the device in this case is iwer.

If at any time you are stuck in the system, click in the menu bar in the top left containing the
system name (here ‘Haalsi SMS’). It will take you back to the systems main page.

